
aig.com/travelassistance

1. Direct Emergency Assistance: Press the SOS button 
to quickly connect with your provider, ensuring fast, detailed 
advice and, if required, in country assistance. You can also 
access local emergency numbers. 

2. Comprehensive Travel Guides: Access detailed 
information on your destination, including risk levels, health 
advisories, and medical facilities, helping to make every trip 
safer.

3. Your Travel Companion: Stay organized with a 
comprehensive view of your travel bookings, set up alerts 
related to your journey, access your assistance ID card, and 
insurance certficates.

4. Instant Alerts: Receive global and local updates 
in moments of crisis, advising on safety precautions and 
immediate actions, helping to keep you safe. 

5. Precision Privacy Controls: Tailor your location 
settings with “Exact, City or Region” for personalized alerts, 
enhancing your safety with the flexibility to adjust anytime. In 
emergencies, the SOS button ensures your exact location is 
instantly known. 

6. Medical & Drug Brand Database: Access to a 
library of verified information about medical conditions and 
drug brand equivalency. 

7. Security Awareness Training: Access e-learning 
modules to learn more on travel risks. 

8. Local News in Your Language: Stay informed with 
accessible local news in your language, allowing you to 
adapt to new surroundings seamlessly. 

9. Currency Converter: Navigate financial transactions 
effortlessly with up-to-date exchange rates, helping to 
ensure you always get the best deal. 

10. Shareable Location Feature: Easily share your 
location to your employer, reassuring them you are safe, 
informed and receiving the assistance you need.

Download the AIG Travel Protect App to embrace 
a world where assistance and advice are always just a click 
away. Helping keep every journey safe and supported.

10 reasons to download the 
AIG Travel Protect App


