
Start a claim 

 View real-time risk and security 
reports for the area you’re visiting

American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and 
manage risks through AIG operations, licenses and authorizations as well as network partners. For additional information, visit www.aig.com. This website with additional information about AIG has been provided as a convenience, 
and the information contained on such website is not incorporated by reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided 
by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-
insurance products and services may be provided by independent third parties. Certain property casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, 
and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. 
American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be 
checked by visiting the FS Register (www.fca.org.uk/register).

Accident & Health | Business Travel Accident

MARKETING MATERIAL 

Our flexible, global services provide medical support, security and travel assistance wherever you may go. 
This can help provide you confidence, peace of mind and stress-free travel. Our doctors and nurses provide 
compassionate support in numerous languages and are only a phone call away.

Helping to keep every journey safe and supported. 
Looking ahead for you. 

AIG Travel Protect

Access 24/7 support 
whenever you need it

�Support available in  
eight major languages

Travel Assistant App
With our market leading app, you can: 

Before you leave
• Download the AIG Travel Protect App, see details below
• Review security and risk country reports and city guides
• Complete our security awareness training
• Set risk and travel alerts via the app, under ‘My Trips’

When traveling
You can contact our travel assistance services and medical 
professionals directly through the App, or call emergency 
services in any country in the world with one click.  
Follow the instructions below to download the app.

For more information about your travel assistance 
service visit aig.com

Travel Smart

Download the app 
	�Scan the QR code to download the app from  
your local App store
Create an account with your work email address
Enter your policy number

Access via desktop / web browser
• Visit https://aigtravelprotect.com/
•  Create an account with your work email 

address
• Enter your policy number

Access local emergency numbers
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